
I N S TA L L AT I O N  G U I D E

Product code: ST240V-RGB

240 V RGB LED Strip – Made to Length

Licensed electrician recommended. 240 V product: never cut, open or join the strip, and keep it unplugged while fitting.
Any new power point in the ceiling must be installed by a licensed electrician (AS/NZS 3000).

IN THE BOX

1 × 240 V RGB LED strip made to
your length

240 V RGB driver with plug, fitted to
the strip

Remote control: choose and
order separately

YOU WILL NEED

Tape measure

Strong double-sided acrylic
mounting tape

Mounting clips and
screws (optional)

Cloth and alcohol wipe

BEFORE YOU START

Measure the total distance right
around the back edge of the recess
and round up to the next metre.
Greenhse makes the strip to
this length.

It is made to order in one length
from 10 m to 35 m – measure first,
then order that length.

Check there is a power point near
the start of the run. If not, a licensed
electrician must fit one.

Use it only indoors, in an open
ceiling recess (bulkhead) where it is
not covered – not outdoors and not
in wet areas.

STEP BY STEP

SETTINGS & USE

Colour, brightness and modes are set with a remote that suits the 240 V RGB driver.

Pair the remote by following the instructions that come with it (order the remote that matches your driver with the strip).

DO NOT

Don't cut, shorten, open or join the strip – it is made to length.

Don't use it outdoors, in wet areas or under water.

Don't cover it, set it into a groove or covered channel, bury it
in insulation, or switch it on while still on the reel.

Don't use a wall dimmer, and don't swap the driver/adapter for
a different one.

CARE & TROUBLESHOOTING

Unplug before cleaning; wipe with a soft, dry cloth.

Not lighting? Check the power point is on and the plug and
driver are pushed fully in.

Damaged strip or cable? Unplug it and call Greenhse – don't
repair it.

Installation: Greenhse recommends that every product is installed by a licensed electrician to AS/NZS 3000 and local rules. Any work on 240 V
wiring must be done by a licensed electrician. Incorrect installation can be unsafe and may void the warranty. Warranty: 2 years limited
(excludes physical damage). Keep your invoice and the electrician’s certificate of compliance. Questions? Call (08) 9297 2969 or visit
greenhse.com.
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Strip on its side
LEDs facing the room

Recess about 150 mm wide

about 50 mm

Made to length – never cut it
Indoor open recesses only
Never covered or in a groove
Driver plugs into a power point

Keep the strip unplugged. Unroll it fully – never power it while it is still on
the reel.

1

Clean the back inside edge of the recess (the side furthest from
the room).

2

Recess about 150 mm wide × 50 mm high: stand the strip on its side on
the back edge, LEDs facing in towards the room, and stick it with the
mounting tape.

3

Recess about 100 × 100 mm: first fit a profile to raise the inside height,
then fit the strip on top so light spreads across the ceiling.

4

Or hold it with mounting clips screwed to the recess. Don't put it in a
covered channel or a groove.

5

Wrap the strip right around the bulkhead with no sharp bends, and leave
the driver and plug end near the power point.

6

Plug the driver into the power point and switch on. Check the light is even
all the way around.

7
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